AOAMUHUCTPALIUA BOJNbLUEYITPEHEBCKOIO CEJIbCOBETA
BUNCKOIo PAMOHA AJNITTAUCKOI'O KPAA

MOCTAHOBIEHMUWE

ot 29.05.2023 Ne 12
c. bonbleyrpeHeBo

06 yTBepxaeHuu NpaBun nogayum u paccMoTpeHUs Xanob Ha pelueHns 1
aencteusn (bespgencreme) AaMmuHucTpaumm bonblieyrpeHeBCKOro cenbcoBeTa U
ee AOJMKHOCTHbIX NUL, MyHULUMNaNbHbIX CRyXalmx

B cooTteeTcTBMM C YacTbio 4 cTaTbn 11.2 GegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauun npenocTaBrieHUs rOCYAAPCTBEHHbLIX W MYHUUMMANbHbIX YCIyr»,
lMocTtaHoBneHnem [lpaButensctBa P® oT 16.08.2012 Ne 840 «O nopsgke nogjayn wm
paccMOTpeHns xanob Ha peweHna u penctena (6esgencteme) degepanbHbIX OpPraHoB
UCMONHUTENbHOM BNactTM M UX [JOSMKHOCTHbIX nuy, deaepanbHbiX rocygapCTBEHHbIX
CnyXalumx, AOSMKHOCTHbLIX §WL, rOCyAapCTBEHHbIX BHEOWMKETHbIX doHAoB Poccuinckon
depgepaummn, rocygapCTBEHHbIX Kopnopauui, HagerneHHbIX B COOTBETCTBUM C dpeaepalibHbIMU
3aKOHaMW MOMHOMOYMAMU NO MNPeAOCTaBNEHUI0 FOCYOAPCTBEHHbIX YCMyr B YCTaHOBIIEHHOM
chepe oeAaTenbHOCTU, N NX OOIMKHOCTHBIX NUL, OpraHn3auun, npegycMOTPEHHbIX YacTbio 1.1
ctatbn 16 ®epepanbHoro 3akoHa «OO6 opraHu3aumMm nNpeaocTaBieHUst FOCYAapPCTBEHHbIX U
MYHUUMNANbHbLIX YCryr», U KX paboTHUKOB, a TakkKe MHOrogyHKUMOHAlbHbLIX LEeHTPOB
npefocTaBfeHnsa rocyfapCTBEHHbIX M MyHULUMNAMNbHbBIX YCAYr U UX pabOTHUKOBY», B LieNnax
NOBbILLEHMS KaYyecTBa NPeAoCTaBNeHNs MyHULMNANbHbIX YCIyr,

MOCTAHOBNAI:

1. YTBepauTb [lpaBuna nogayn M paccMoTpeHus xarnob Ha pelleHns u 4encTeus
(6espenctBne) AgmuHucTpaumm bonblleyrpeHeBckoro cenbcoBeta bwuinckoro panoHa
AnNTancKkoro Kpad u ee AO0SMKHOCTHbIX UL, MyHMUMNANbHbIX CryXawmux AAMUHUCTpauun
BonblueyrpeHeBcKkoro cenbcoBeta bBUNCKOro panoHa AnTanckoro Kpasi, a Takke opraHuMsauui,
OCYLLEeCTBASALWNX YHKLUN NO NPeAoCTaBEHNIO MYHULMNASbHBIX YCAYT U UX PabOTHMKOB.

2. AoMuHucTpauun bonblleyrpeHeBCKOro cefnbcoBeTa bumnckoro panoHa AnTanckoro
Kpas W ee [JOfKHOCTHbIM JfivMuaMm, MyHUUMNAnbHbIM - CryXalwuMm, opraHuMsaumam u  ux
AOIMKHOCTHBLIM NMLaM, NPeaoCTaBAIOWNM MyHULMNANbHbIE YCYTK:

2.1. ObecneunTb NpuemM KU paccMoTpeHune xanob B cooTBeTcTBUMM C [lpaBunamm,
yTBEPXXAEHHbLIMU M. 1 HACTOALLEro NOCTAHOBIEHMS.

2.2. cnonb3oBaTtb [MpaBuna, yTBEpXAEHHblEe M. 1 HACTOSAWEro MOCTaHOBIIEHUS, NPU
pa3paboTke W  akTyanus3aumm  aAMUHUCTPATUBHbBIX  PEerfiaMeHToOB  MpeaoCTaBreHus
MYHUUMNANbHbIX YCAYT.

3. Pasmectntb HacTosllee NOCTaHOBMEHME Ha oduumanbHOM cante AOMUHUCTpaLMn
BonbLueyrpeHeBckoro censcoseTta buickoro panoHa B cetu «IHTepHeT».

4. KOHTPOIb UCMOJSTHEHUS HACTOSILLLErO NOCTAaHOBIIEHUSA OCTaBNAO 3a COGON.
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YTBEP>XOEHbI

NOCTaHOBIIEHNEM AOMUHUCTpaummn
BonbLieyrpeHeBckoro cenbcoBeTa

oT 29.05.2023 Ne 12

MpaBuna nogayn n paccMmoTpeHus xanob Ha pelweHnsa n gencteuns (6esgencraeme)
AomuHucTpauum bonblieyrpeHeBcKoro cenbcoBeTa bunckoro panoHa Antamckoro Kpas u ee
AOJDKHOCTHbIX NAL, MyHUUMNANbHBIX CnyxXawmnx AgMUHUCTpaumn bonbLieyrpeHeBCKoro
cenbcoBeTa bunckoro paroHa AnNTancKoro Kpasi, a Takke opraHMsauum, OCyLeCcTBIISOLWNX
YHKUMKN NO NPeAoCTaBNEHNIO MyHULMNANbHbBIX YCNYr U X paboTHMKOB
(nanee - lNpasuna)

1. O6wme nonoxeHus

1. Hacrtoswume lNpaBuna onpegensaoT npouenypy nogayv u paccMoTpeHus xanob Ha
HapylweHve nopsagka npedocTaBreHns  MyHUUMNAarbHbIX — YCAyr, BblpasvBlleecd B
HenpaBOMEPHbIX peLleHnsax n AENCTBUSAX (6espencTaun) AOMUHUCTpaLmn
BornbuweyrpeHeBckoro cenbcoseta bunckoro pamoHa ANTanMCKOro kpasi U ee OOSMKHOCTHbLIX
iy,  MyHUUMnanbHbIX — ciyxawux AAMUMHUCTpauun BornblueyrpeHeBCKOro cernbcoBeTa
Bunckoro pamoHa AnTanmckoro kpas, a Takke opraHuM3aunn, OCYyLLEeCTBASWMX YHKUMN MO
npeaoCTaBNEHMIO MYHULMNASMBHBIX YCIYr U X paboTHUKOB (ganee - xanoba).

Henctene Hactoswmx [MpaBun  pacnpocTtpaHseTcsa Ha kanobbl, nogaHHble
c cobntogeHmnem TpeboBaHuin, ycTaHOBNEHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-
®3 «O6 opraHusauun npegocTaBneHNs rocygapcTBEHHbIX U MyHULMNANbHLIX YCnyr» (ganee —
depgepanbHbIn 3akoH oT 27.07.2010 Ne 210-93).

2. Xanoba nogaetcs B MNUCbMEHHOW opme Ha OymaxHOM HocuTene, B
ANEeKTpoHHOM dhopme B  AMUMHUCTpaumio bonblieyrpeHeBCKOro cernbcoBeTta bunckoro

panoHa AnTancKoro Kpasi, opraHusauuio, NpeaoCcTaBnsAoLWYy0 MyHUMUMNanNbHbIE YCIyru
(manee - opraH, NpeAoCTaBNSOWMIA MyHULMNAMNBbHYIO YCIyry), MHOroyHKLMOHANbHbLIA LEHTP
npenocTaBneHus rocyaapCTBEHHbIX " MYHULMNAnbHbIX ycnyr (mnanee -

MHOTrOOYHKLMOHAMNbHbLIM LEHTP), OpraHuM3auuio, NpeayCcMOTPEHHY 4vacTbto 1.1. ctatbn 16
®epnepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 (ganee - npyeriekaemMas opraHu3auus).

XKanobbl Ha peweHna wun genctBus  (6e3gencTBMe)  pykoBOOMTENSA  OpraHa,
npegocTaBnaloLWero MyHUUMNanbHY0 Ycnyry, nogarlTCs B BbIWECTOAWMN opraH (B
nopsgke MOAYMHEHHOCTM) W paccMmaTpvBaeTCs €ero pykosoaguTernem B nopsgke,
npeaycMoTpeHHOM HacTosawmnmn NMpasunamu.

[Mpn oTCyTCTBMM BbIWECTOSAWEro opraHa »anoba nogaetcs HenocpencTBEHHO
PYKOBOAUTENIO OpraHa, MNpefoCTaBnslowero MyHUUMNanbHYK YCryry, 1 paccMmatpuBaeTcs
UM B COOTBETCTBUM C HacToAwmMMuK NMpasunamu.

XKanoba Ha peweHuna un gencteua (besgencteme) opraHa, npegocTasBrisalowero
MYHULUMMANbHYO YCryry, ero [AO/MKHOCTHOrO nuua, ero pykoBOAMTENs, MyHWLMMNansHOro

cnyxatwero, paboTHWKa MOXeT ObITb HanpasneHa no noyre, yepes
MHOIrOOYHKLMOHAITbHbIN LUeHTp, C ncnonbL3oBaHNeEM NHOPMaLIMOHHO-
TeNeKOMMYHMKaLNOHHOWN cetun «UHTEpHETY, ohunumansHoro cauta opraHa,

npefoCTaBnALWEro MyHUUMNanbHylo ycnyry, EAuHOro nopsana rocydapCTBEHHbIX U
MYHUUMNAaNbHbIX YCNyr nMbo nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX yCryr ANTancKkoro
Kpasi (qanee COOTBETCTBEHHO - EaMHbIN nopTan, kpaeBow nopTtan), a Takke MOXeT ObiTb
NPUHATa NPU NMMYHOM NPUEME 3asBUTENS.

3. YKanoba pomkHa cogepxaTb:



3.1. HavMmeHOBaHMe opraHa, npefoCTaBMAILWEr0 MyHUUMNANbHYO YChyry, ero
AOIMKHOCTHOMO NUua, ero pykoBoauTenNs, MyHUUMNANbHOro cryxatwlero, paboTHuka, peleHus
n pencteus (6esgencTeme) KOTopbIX 0bXanylTcs;

3.2. damunuio, MMdA, OTYeCTBO (MPU HanuMyuu), CBEAEHWS O MeCTe >XUTernbCTBa
3aasutensd - uamyeckoro nuua nmbo HaMMmeHoBaHWE, CBEAEHUSI O MeCTe HaxoXOeHus
3aaBUTENS - LOPUAMYECKOro nvua, a TaKkke HoMep (HoMepa) KOHTaKkTHoro TtenedoHa, agpec
(appeca) aneKkTpPOHHOW MOYTbl (NPU HaNMMYMM) U NOYTOBLIN afgpec, MO KOTOPbIM AOSMKEH ObITb
HanpaBreH OTBEeT 3asABUTEN0 (3a WUCKIYEHWeM crydas, Korga anoba HanpasnseTcs
cnocobom, ykasaHHbIM B noanyHkTe 6.2. HacTosawmx lMpasun);

3.3. cBegeHuss 06 obxanyemblx peweHusax un genctemax (6esgencteumn) opraua,
NpeaoCTaBNAOWEro MyHUUMNANbHYKO YCAyry, ero [AOSPKHOCTHOrO nuua, MyHUuunanbHOro
cnyxatuero, paboTHuKa;

3.4. poBofdbl, Ha OCHOBaHMM KOTOPbIX 3asBUTENlb HE COrfaceH C pelleHneM W
aencrtemem (6e3gencTtBMeM) opraHa, NpPeaoCTaBfSAWEro MyHUUMMANbHYO YyCnyry, ero
AOJMPKHOCTHOIO nuua nmMbo MyHuumnanbHOro cnyxauwero, paboTHuka. 3asButenem MoryTt
OblTb npeacTaBneHbl OOKYMEHTbl (Mpy Hanuyuu), NOATBEpXAawlme AO0BOAbl 3asBUTENS,
nmbo nx konuu.

4. B cnyyae ecnu xanoba nogaetcs yepes npeactaBUTENs 3adBUTEnNs, Takxe
npeacTtaBnseTca AOOKYMEHT, MNOATBEpXAalwwMi MNOSIHOMOYMA Ha  OCyLlecTBNeHue
AEeNCTBMA OT UMeHN 3aaBuTens. B kayecTBe AoKyMeHTa, NoaTBepXxaarLwero nofiHoMo4vma
Ha OCyLLEeCTBNEHNE ENCTBUN OT UMEHN 3asiBUTENSA, MOryT ObiTb NpeACTaBlEHbI:

4.1. obopmneHHaa B COOTBETCTBUW C 3aKOHOOATENbLCTBOM Poccuirckon denepauum
A0BEPEHHOCTb (AN oU3n4ecKnx nuu,);

4.2. oopmneHHaa B COOTBETCTBUM C 3akoHogaTtenbcTtBoM Poccuinckon denepauum
AOBEPEHHOCTb, 3aBepeHHas nedatblo 3asBuTens (MpyM HanmuMuum neyaTtn) u noanucaHHas
pykoBoaAUTENEM 3asBUTENA WAN  YNONHOMOYEHHbIM 3TMM pyKoBoAMTENEeM nuuoMm (4ns
IOPMONYECKUX NnL);

4.3. KONusa pelleHns 0 HasHayeHum unum o6 m3bpaHum nMbo npukasa O HasHa4YeHuU

dom3n4eckoro nmua Ha OOSMKHOCTb, B COOTBETCTBUW C KOTOPbIM Takoe dmsnyeckoe JMUO
obnagaeTt nNpaBoOM OeNCTBOBATb OT MMEHU 3asBuTend 6e3 JOBEpPEHHOCTM.

5. lNpuem xanob B NUCbMEHHON OpMe OCYLLECTBNSAETCS:

5.1. OpraHoMm, NpefoCTaBNALWUM MyHULUMMNANbLHYIO YCNyry, B MecTe npeaocTaBreHns
MyHUUMMNAnNbHOW ycnyrn (B MecTe, rAe 3adBuTenb nogasBan 3anpoCc Ha nonyyvyeHue
MYHUUMNANbHOM YCNyrn, HapyweHue nopsigka KoTopow obxanyetcsa, nubo B MmecTte, rae
3aaBuTENEM NOMNyYeH pesynbTaTt YKazaHHON MyHUUMMANbHON yCnyri).

Bpema npuema xanob [OOMKHO coBnagatb CO BpPEMEHeM npefocTaBfieHus
MYHUUUNANbHOW YCIyru.

XKanoba B nnucbMeHHOM dhopme MOXET BbITb TakkKe HanpasfeHa Mo noyrte.

B cnyyae nogaym xanobbl Npu NUYHOM Npueme 3asiBUTENb NpeacTaBnsieT LOKYMEHT,
yOOCTOBEPSAOWNA €ro fUYHOCTb, B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickomn
depepauum;

5.2. MHOroyHKUMOHArNbHLIM LEHTPOM WM npuerekaemon opraHumsaumen. [lpu
noctynneHnm xanobbl Ha peweHua u (unu) penctsus (6esgencTeusl) opraHa,
NpefoCTaBALWEro MyHUUMNANbHYKO YCRyry, ero SOSMKHOCTHOrO nuua, ero pykoBoguTens,
MYHMUMNANbHOro  cnyxauwero, paboTHWKa, MHOrOYHKUMOHAmNbHbLIA  LEeHTPp  unm
npuBrnekaemasa opraHusaumsi obecneymBaloT ee nepegady B YNOMHOMOYEHHLIM Ha €e
pacCcMOTpeHne opraH B NoOpsdke U CPOKU, KOTOpble YCTaHOBIEHbl CcorfaleHueMm o
B3aMMOLEUCTBUM  MeXOY MHOro(pyHKUMOHANbHbIM  LUEeHTpOM W AMUHUCTpauueun
BornblweyrpeHesckoro cenbcoBeta bwuinckoro panoHa AnTanmckoro kpaa (ganee -
cornawleHve o B3anMOOeWCTBUKM), HO He nosgHee criegywouwero paboyero gHsA Co OHS
nocTynneHna xanoobl.



XKanoba Ha HapylweHune nopsgka NpeaocTaBneHNs MyHULMNANbLHOW YCyrn, NpUHSATas
MHOFO(OYHKLMOHANbHLIM  LIEHTPOM, paccMmaTpuBaeTcss B COOTBETCTBUM C  HACTOALLMMMU
MpaBunamn opraHoMm, MPedoCTaBnslWMM  MYHUUUNANbHYO — YCAyry,  3akfouuBLUNM
cornawleHne o B3aMMOOENCTBUN.

Mpn 3TOM CPOK pacCMOTPEHUS )anobbl NCYNCIIAETCA CO OAHA PErucTpaunm xanoodsbl
B YNOSIHOMOYEHHOM Ha ee paCCMOTPEHME OpraHe.

6. B anekTtpoHHOM BuAe xanoba moxeT 6bITb NOAaHa 3asBUTENEM MNOCPEACTBOM:

6.1. odumumanbHOro canta opraHa, NpPeaoCTaBnsOWEro MyHUUMNANbHYK ycnyry, B
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «HTepHeTy;

6.2. EaunHoro noptana v pecnybnukaHckoro nopsana;

6.3. noprtana egepansHOM  rocydapCTBEHHOW  MH(OPMAaUMOHHON  CUCTEMBI,
obecneunBarowlen npouecc pgocyaebHoro (BHecyaebHoro) o6GXanoBaHUs peLlieHun W
aencteun  (6e30encTBusl), COBEPLUEHHBIX MpU  NPedoCTaBNEHUN TFOCYLAPCTBEHHbIX W
MYHUUMNANbHbLIX YCRYr opraHaMn, NpeaocTaBnsoWMMM rocyaapCTBEHHbIE N MyHMUMNANbHbIE
ycnyru, ux OOSMKHOCTHBIMU NiMUaMK, rocygapCTBEHHBIMU U MYHULMNANbHLIMU CRyXaliumMmm
(https://do.gosuslugi.ru/).

7. Tpu nogaye xanobbl B 3fIEKTPOHHOM BWAE AOKYMEHTbI, YKasaHHble B MyHKTe 4
HacToswmx [lpaBun, MoryT ObITb npeactaBneHbl B (OpPME 3MEKTPOHHbLIX [AOKYMEHTOB,
NoANUCAHHbBIX 3IEKTPOHHOM MNOAMNUCBID, BWUA KOTOPOM NpPeayCMOTPEH 3aKoHOL4AaTeNbCTBOM
Poccuinckon degepauuun, npyu 3TOM OOKYMEHT, YOOCTOBEPSOWNN JNIMYHOCTL 3adABUTENS, He
TpebyeTcq.

8. B cnyyae, ecnum B KOMNETEHUMUIO OpraHa, npegocTaBfisloLLEro
MYHULUMNANbHYK YCRyry, He BXOAWUT MPUHATUE peLlleHUa NOo MOJAaHHOW 3asdBuUTesiemM
xanobe, B TeyeHme 3 paboumx OHEWN CO [OHA ee perncrpaumm ykasaHHbIn OpraH
HanpaBnseT anoby B YyNOSIHOMOYEHHbIN Ha €e pacCMOTPEHUEe opraH U B NMUCbMEHHOMN
dopme nHopmMmpyeT 3asaBUTENSA O NepeHanpaBreHnn xanoobl.

Mpn aTOM CpPOK paccMOTpEHUS Kanobbl NICHNUCAAETCA CO OHS perncrpauunm xanodbl
B YNOSITHOMOYEHHOM Ha €€ pPacCMOTPEHNE OpraHe.

9. 3aaBuTenb MOXeT 0b6paTUTLCS C xanobowr, B TOM Yucrie B cnegyowmnx cryvasx:

9.1. HapyLUeHne CpoKa pernctpaumm  3anpoca 3asiBUTeNd O  NpenoCcTaBneHuu
MYHULUMNANbHOM YCnyru, KOMMNEKCHOro 3anpoca, yKa3aHHOro B cTaTbe 15.1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-03;

9.2. HapyLleHVe cpoka NpefocTaBneHns MyHULMNanbHON yCenyru;

9.3. TpeboBaHue y 3asBUTENSA LOKYMEHTOB WUNn mHdopmaumm nmbo ocyLecTBneHus
AencTBuKn, npeacraBneHne nnm ocyLecTBieHNe KOTOPbIX He NpeayCMOTPEeHO HOPMAaTUBHBIMU
npasoBbiMKM akTamm Poccuinckon Pegepauun, HOPMATMBHbIMKM NPaBOBbIMM  akTamu
AnNTanckoro Kpasi, MyHMUMNAnNbHbIMKM  MPaBOBbLIMA  akTaMu  Ons  NpegocTaBneHus
MYHULMNANbHOW YCNyru;

9.4. oOTkaz B npueme [OOKYMEHTOB, TMpeAcCTaBfieHNe KOTOpbIX NpeaycMoTpeHo
HOpMaTMBHbIMM NpaBoBbIMK akTamu Poccuinckon depepaumm, HOpMaTUBHLIMU MPaBOBbLIMU
akTamm AnNTanckoro Kpas, MyHUUMNanbHbIMW MPaBOBbIMW akTaMu LN9 NpefocTaBreHuns
MYHULMNANbHOW YCNyru;

9.5. oTKa3 B npegocTtaBneHnn MyHUUUNanbHOW YCIyru, ecrin OCHOBaHUA OTKa3a He
npeaycMoTpeHbl heaepasribHbIMM 3aKOHAMW U NPUHATBIMW B COOTBETCTBUN C HUMU UHBbIMU
HOPMaTUBHbLIMWN MpPaBOBbIMX akTamu Poccunckon dengepaunmn, 3akoHamMm U UHbIMU
HOPMATUBHLIMW MNPaBOBbLIMW akTamMm ANTanWCKOro Kpasd, MyHuUMNasrbHbIMW NpPaBOBbIMU
aKkTamuy;

9.6. TpeboBaHMe BHECEHNS 3asaBUTENEM NPU NPeAOCTaBNEHNN MYHULMNANbHON YCryrn
nnaTbl, He NPegyCMOTPEHHON HOPMAaTUBHbLIMM NPaBOBbIMU akTaMmn Poccuiickon ®enepaunu,
HOPMaTUBHbLIMU MMPaBOBbLIMU akTaMu ANTaNCKOro Kpasi, MyHuuMNanbHbIMU MPaBOBbLIMU
aKTamu;



9.7. oTKa3 opraHa, npeaoCTaBnsWero MyHUUMNanbHyK YCNyry, ero AOSDKHOCTHOro
nvua, MyHMUMnanbHOro crnyxatiero, paboTHWKa B UCNpaBrneHun AoMnyLLEHHbIX UMU OneYaTok v
owmnboK B BblAaHHbIX B pe3ynbTaTe NpeaoCTaBNeHUs MyHUUMNANbHOM YCNyrn AOKYMeHTax
nnMbo HapyLleHne YCTaHOBMEHHOIo CPOKa TakMxX UCNpaBneHni;

9.8. HapyweHve cpoka wunuM nopsigka Bblgayu [OOKYMEHTOB no pesynbTatam
npefocTaBneHns MyHUUUnNanbHOW ycnyru;

9.9. npuocTaHoBfeHMEe MNpeaoCTaBleHNs MyHULMNANbHOW YCIyrn, cenu OCHOBaHUS
NPUOCTAHOBMNEHUA He npedycMoTpeHbl defepanbHbiMU  3akOHaMuU U MPUHATBIMU B
COOTBETCTBUN C HUMU UHBIMW HOPMATUBHbLIMU NpaBOBbIMU akTamu Poccunckon depepaumum,
3aKoOHaM N UHbIMWU HOPMAaTMBHbLIMW MPaBOBbLIMU akTaMn ANTancKoro Kpas, MyHuumnanbHbIMN
npaBoOBbIMU aKTaMu;

9.10. TpeboBaHne y 3asBUTENs NpU NPeAoCTaBfAEHUN MYHULUNANbHOW YCRyrn
AOKYMEHTOB WNU  UWHQOpMauuu, OTCyTCTBME WU (Unn) npedocTaBrieHne KOTOpbIX He
yKa3blBanncb Mpu nepBOHavyanbHOM OTka3e B NpuemMe [LOKYMEHTOB, HeobxoauMbix Ang
npefocTaBfieHnss MyHUUMNanbHOW ycrnyrn, nmbo B npeaocTaBfieHu MyHULMNANbHOW YCyru,
3a WCKIMOYEHNEM CcnyyvyaeB, NpeayCMOTPEHHbIX NYHKTOM 4 yactu 1 ctaten 7 PenepanbHOro
3akoHa ot 27.07.2010 Ne 210-$3.

10. B opraHax, npefoctaBndawoWMX MyHUUMNANbHbIE YCNyrn, onpeaenstTcs
AOJDKHOCTHbIE Nnua, KoTopble obecnevmBator :

10.1. npuem 1 paccMmoTpeHue xanob B COOTBETCTBUMM C TpeboBaHMSIMU HACTOSLLMX
MpaBun;

10.2. HanpaBneHue >xanob B YMNOSIHOMOYEHHbLIA Ha WUX pPacCMOTPEHME opraH B
COOTBETCTBUM C NYHKTOM 8 Hactosawmx NMpasun.

11. B cny4ae ycTaHOBNEHUSA B Xo4e UNu No pesynbTaTtamM pacCMOTPEHMUS Kanobbl
NPM3HaKoOB coOCTaBa aAMWHUCTPATUBHOIO MNpaBOHApPYLWEHUS WX MNPU3HAKOB COCTaBa
NPecTynfieHns OOSMKHOCTHOE JiMuOo, YMNOSIHOMOYEHHOE Ha paccMoTpeHue Kanob,
He3amMeaIMTeNnbHO HanpaefsieT COOTBETCTBYHOLME MaTepumarnbl B OpraHbl NpoKypaTypbl.

12. OpraHbl, NpegocTaBnsowmne MyHULMnanbHble ycnyru, obecneynsator:

12.1. ocHalleHne MeCT npmemMa *anoo;

12.2. vHdopmMupoBaHUe 3asBUTENEN O NOopsiake 06XXanoBaHUA pPeLIeHnn U OENCTBUN
(6e3pencTBnda) opraHoB, NPeoOCTaBAAWMX MyHULMUNASIbHBIE YCYIrU, UX OOMMKHOCTHBIX NUL,
MYHUUMMANbHbIX  CryXawmx, paboTHUKOB MOCPEACTBOM pasMelleHus MHdopmauum Ha
CTeHOax B MecTax npefocTaBneHus MyHuMUMnanbHbIX YCNyr, Ha UX oduumanbHbIX canTax,
Ha EgnHom noprtane u kpaesBoMm noprane;

12.3. KOHCYNbTUPOBaHUE 3adABUTENSA O Nopsigke obXanoBaHUs  peleHnn U
pencteuin  (6e3gencTBus)  OpraHoB,  NMPeAoCTaBASOWMX MyHUUMNANbHbIE YCIyrn, Ux
AOJDKHOCTHBIX 1L, MYHUUMNANbHbIX CRyXawux, paboTHUKOB, B TOM 4ucne no TenedoHy,
3IIEKTPOHHOW MoYTe, Mpu NIMYHOM Mpueme;

12.4. 3aKkni4YeHWe cornaweHnn o B3auUMOOEWUCTBUM B YaCTU OCYLLECTBIEHUS
MHOIFOYHKLMOHANbHbIMU LIEHTpaMn npuema xanob 1 Bbigayn 3asaBuTenam pesysibTaTtos
paccMoTpeHns xarnoo;

12.5. popmupoBaHve W npeacTaBrieHWe eXxekBapTalibHO B BbIWECTOSAWMNN OpraH
OTYETHOCTU O TMOSMYYEHHbIX W PACCMOTPEHHbIX Xanobax (B TOM 4ucre O Konm4yecTBe
YyAOBMNETBOPEHHbIX U HEYAOBMETBOPEHHbIX anob).

13. XKanoba, nocTtynmeLlas B yNoSIHOMOYEHHbI HA €e pacCMOTPEHNE OpraH, NoANexXuT
pernctpauun He nosgHee cnegytowero pabodero OHA co AHSA ee noctynneHus. XKanoba
paccmaTpmBaeTca B TedeHue 15 paboumx gHenm co OHs ee peructpaummn, ecnu bonee
KOPOTKME CPOKN PacCMOTPEHUS Xanobbl He yCTaHOBMNEHbI OPraHoM, YNOIHOMOYEHHbLIM Ha ee
paccMOTpeHue.

B cny4yae obxanoBaHusa oTkasa opraHa, NpegoCTaBnsAoWEro MyHULMNAnbHYO YCnyry,
ero JOSMKHOCTHOro nvua, MyHUUMNanbHOro chnyxatero, paboTHUKa B npueme AOKYMEHTOB Y
3aasutend nmbo B ucCNpaBneHWM [ONYLEHHbIX OneyaTok U owunbok unm B cnydae



oGXxanoBaHusa 3asiBUTENEM HapyLUEHUs1 YCTaHOBIIEHHOIO CPOKa TaKMx McnpaBneHun xanoba
paccMmaTpmBaeTcs B TedeHne 5 paboumx gHen Co OHSA ee perncrpaumn.

14. To pesynbTaTam paccMOTpPeHMs Xanobbl NpUHMMaeTCs OAHO W3 CreayrLnX
peLueHni;

14.1. xanoba  yaosneTBopseTcs, B TOM 4ucrie B popMe OTMEHbl MPUHATOrO
pelleHns, UcnpasBrneHns OONYyLEeHHbIX orneyaTtok M owuMboK WM BblAaHHbIX B pesynbraTte
npefocTaBfeHnss  MyHUMUMNANbHOW YCIyrn [OKYMEeHTax, BO3BpaTa 3asBUTESIIO AEHEeXHbIX
CpeacTB, B3VMaHME KOTOPbIX He MpeayCMOTPEHO HOPMaTtMBHBIMU MPaBOBbIMUA - akTamu
Poccunckon  depepaumm, HOpPMATUBHBIMW  MPaBOBbLIMW  akTamu  ANTamckoro  Kpas,
MYHUUMNAaNbHbLIMU NPaBOBLIMU aKTaMu;

14.2. B ynoBneTBOpeHuu xanobe oTka3biBaeTCs.

15. OTBeT NO pesynbTaTtam pPacCMOTPEHUst xanobbl HanpaBnseTCs 3asBUTEN He
nosgHee OHS, cnefyowero 3a AHEM NPUHATUA peLleHUsi, B MMCbMEeHHOW ¢opMe.

16. B oTBeTe no pesynbtataMm pacCMOTPEHUs Xanobbl yka3blBalOTCS:

16.1. HauMmeHOBaHWe oOpraHa, npPedoCTaBnsWEero MyHUUMNANbHYO  YCNyry,
paccMoTpeBLUero xanoby, AOMKHOCTb, amMunus, uMd, OT4ecTBO (NpU Hanuuum) ero
AOJDKHOCTHOIO nuua, NPpUHABLLEro peLleHue no xanobe;

16.2. Homep, garta, MeCcTo MNPUHATUA pPeLUeHud, BKIoYas CBeLEeHUS O OOSMKHOCTHOM
niue, MyHUUMNanbHOM cnyxawem, paboTHuKe, pelleHve unu gencteue (besgencreue)
KoToporo obxanyercs;

16.3. pamunus, MmsA, 0TYECTBO (MPU HANMMYKUK) UM HAMMEHOBaHWE 3asiBUTENS;

16.4. ocHOBaHUA AN NPUHATUA peLleHus no xanobe;

16.5. npuHATOE Mo Xanobe pelueHue;

16.6. B cnyyae npusHaHua >xanobbl nognexawen yOooBNEeTBOPEHWUIO, AaeTcs
MHdOpMaUUsa 0 AENCTBUSX, OCYLLECTBNAEMbIX OpPraHOM, NPefoCTaBAWMM MyHULMNASbHYO
ycnyry, B Uensx HesamMeanuTernbHOro YCTpaHeHUS BbISBIIEHHbIX HapyLleHUA Mpyu OKasaHun
MYHUUMNANbHOM YCIyrn, a Takke MNPUHOCATCA M3BMHEHUS 3a OOCTaBrfeHHble HeynobcTea u
yKasblBaeTCa WHopmMauus O JanbHenwunx OencTBUSAX, KOTOpble HeobXOAMMO COBepLUUTb
3as1BUTENIO B LEensX Nosly4eHnss MyHULMNanbHOW yCryru;

16.7.8 cnyyae npusHaHua xanobbl, He nognexawen  yOooBMETBOPEHWMIO,
aprymMeHTMpOBaHHbIE Pa3bsCHEHUS O NPUYMHAX NPUHATOrO peLleHNsd, a Takke MHdopmMaumnsa o
nopsigke obxanoBaHusi NMPUHATOrO peLLEeHUS.

17. OTBeT No pesynbTataM pacCMOTPEHUS Xanobbl NogNUCHIBAETCA YNONTHOMOYEHHbIM
Ha paccMOTpeHue Xanobbl  AOMKHOCTHbIM  JNIMLOM  OpraHa, npeaocTaBnAloLLEero
MYHUUMNANbHY YCRyry.

Mo >xenaHnio 3asiBUTENA OTBET MO pes3yfbTaTaM pacCMOTPEHUs Xarnobbl MoOXeT
ObITb NpeAcTaBneH He No3gHee OHS, crefyrowero 3a gHEM MPUHATUS pelleHust, B oopme
3NEeKTPOHHOro AOKYMeEHTa, NMoAMMCaHHOro 351EKTPOHHOW NOAMUCHI0 YNOSTHOMOYEHHOrO Ha
paccMoTpeHne Xanobbl OOMKHOCTHOro nuua wun  (Unu)  YynoSIHOMOYEHHOrO  Ha
paccMoOTpeHMe >xanobbl opraHa, nNpPefoCTaBASOWEro MyHUMUUNAnNbHYK YCnyry, BuUA
KOTOPOW yCTaHOBIEH 3aKkoHoAaTeNbCTBOM Poccunckon depepaumu.

18. YNONHOMOYEHHBLIN Ha paccMOTpeHue Xanobbl opraH oOTKasbiBaeT B
yOOBETBOPEHUN Xanobbl B crneaylowmx crnyyasx:

18.1. HanNnuMe BCTYMMBLUEIO B 3aKOHHYHD CWUNY pelleHust cyga, apbutpakHoro cyaa
no >kanobe o0 TOM xe npeameTe N No TEM Xe OCHOBaHUSAM;

18.2. nogaya xanobbl NULOM, NOMHOMOYMSA KOTOPOro HE MOATBEPXKAEHLI B MOpSaKe,
yCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccurckon depepaumu;

18.3. Hanuumne pelweHna no xanobe, nNPUHATONO paHee B COOTBETCTBUN C
TpeboBaHNAMU HacToAWMX [NpaBun B OTHOLLIEHMM TOrO Xe 3asiBUTENS U NO TOMY Xe npegMeTy
Xanobbl.

19. YNONHOMOYEHHbIN Ha pacCMOTPeEHMe xanobbl opraH BApaBe OCTaBUTb Xanoby
6e3 oTBeTa B CrneayloLlmx criyjasx:



19.1. Hannune B xanobe HeueH3ypHbIX NMBO OCKOPOUTENBHBLIX BbIPAXEHWUW, Yrpo3
XM3HW, 300POBbLI0 N MMYLLECTBY AOMKHOCTHOMO fMLa, a Takke YNEeHOB ero Cembi;

19.2. oTCyTCTBME BO3MOXHOCTW NPOYMTATb Kakyto-nnbo vacTb TekcTa xanobbl, hamunuio,
UMs1, OTYECTBO (MPY HaNU4MKn) 1 (MNK) NOYTOBBLIM agpec 3asaBUTENS, YKa3aHHble B xanobe.

19.3. TEKCT NMCbMEHHOM Xanobbl He NO3BONSAET ONpeaennTb CyTb XKanobbl.

20. YNONHOMOYEHHbIA Ha paccMOoTpeHue xanobbl opraH coobuwaeT 3aasuTento 06
ocTaBrneHum xanobbl 6e3 otBeTa B TedeHne 3 pabounx gHen co AHA permcTpaumm xanobsol.



